
  

WELCOME TO 

ACCRA-    

THE GATEWAY TO AFRICA 



GREATER ACCRA 

The Greater Accra Region with a 

population of about 4 million, is the 

most urbanized part of Ghana and is 

made up of two principal cities; 

Accra and Tema, which are linked 

by a highway and a railway. Accra is 

the capital city of Ghana and serves 

as the administrative center of the 

country, while Tema is the industrial 

hub with several factories, a free 

zone and home to one of the two sea 

ports in Ghana. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

MAIN FACILITIES FOR TRADE 
 

The business district of Accra can be divided into three (3) parts. The 
Financial District has several international and local banks, the Central 
Business District, where trade happens and the Ministries Enclave, 
housing various government institutions and parliament house. 

World Trade Centre Accra is strategically positioned in-between the 
Central Business District, Finaicial District and Government Ministries 
Enclave of Accra. 

Tema, which has the biggest seaport in Ghana, also has the Greenwich 
Meridian passing directly through it. The city produces such items as 
textiles, processed food, aluminium, steel, fish, cement and refined 
petroleum. Prominent companies in Tema include GTP, GHACEM, 
Tema Oil Refinery (TOR), Nestlé Ghana Ltd., and a Free Zone with many 
other companies. 

Accra and Tema together with some other smaller districts constitute the 
Greater Accra Region of Ghana.   
 

BUSINESS IN ACCRA 
 

Accra has global appeal for business, as Ghana boasts stable  multi-party 
democracy, and peaceful political transitions in on a continent of frequent 
political upheavals.  
The current government, led by the President Nana Akufo-Addo is 
committed even more to opening up the economy to business. Ghana is 

https://en.wikipedia.org/wiki/Tema_Oil_Refinery
https://en.wikipedia.org/wiki/Nestl%C3%A9


was adjudged the fastest growing economy in the world, 2019 by a World 
Bank report. 
 
 

The business landscape in Accra is ripe for investment due to: 

• The introduction of business-friendly policies like the “one district one 
factory” with private sector inclusion; 

• Digitization and formalization of the economy; 

There is an ongoing implementation of a digital address system with area 
codes, and the introduction of the National Identification Card – the 
Ghana Card, as well as the launch of a mobile interoperability within the 
banking and financial sectors to make modern banking and fintech 
solutions accessible to all. 

The drive to see the economy formalized within the shortest possible time 
has also resulted in: 

• Paperless and single window port clearing operation at the port; 

• E-registration of businesses at the Registrar General’s Department; 

• Migrating government unto an electronic system like e-parliament 
etc; 

• An infrastructure development program for the ICT Sector ongoing by 
the Ministry of Communication. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CULTURAL ASPECTS OF DOING BUSINESS 
 

• The official language used for business is English and many people 
can communicate in same. 

• Dressing is formal for work purposes. On Fridays, it is normal to see 
most workers in an African print fabric. 

• Owing to the huge informal sector, business is transacted in-person. 
Virtual exchanges and negotiations by email for instance, are not very 
effective. When they are used at all, they are viewed largely as the 
start to business and not the end. 

• The value of time has gained prominence in doing business in Accra. 
However, foreigners are bound to find that there is more flexibility in 
start and end times of meetings than it is elsewhere. 

• Titles and hierarchy are important to Ghanaians. Before you 
participate in a meeting, make sure to find out the proper way to 
address the person you will meet.  

 
BUSINESS OPPORTUNITIES FOR (EUROPEAN) 
COMPANIES 

Ghana has maintained a high growth momentum over the last decade 
buttressed by a free market economy, free press, independent judiciary 
and a stable, thriving democracy.  

2011 2012 2013 2014 2015 2016 2017 2018 2019 

14 9.3 7.3 2.9 2.2 3.4 8.1 6.3 7.1 

The economy experienced some stress from 2014-2016 due to a power 



crisis that threatened manufacturing and services sectors but has since 
experienced a rebound buoyed by a recovering financial services sector 
and new oil discoveries.  

The key industries of Ghana are agriculture where almost 25% of the 
GDP is generated, followed by financial services and construction in both 
rural and urban areas. The next two major sectors which contribute to the 
GDP are crude oil and energy sectors. Ghana’s economy is mostly 
dominated by agriculture, thus investment in agriculture-related projects 
are great options for European companies.  



Trade & 
Investment 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Ghana is a signatory to several beneficial multilateral and/or regional 
trade agreements and partnerships such as the African Continental Free 
Trade Area (AfCFTA), The African Growth and Opportunity Act (AGOA), 
EU partnership agreement and others, which help to facilitate trade.  

The AfCFTA, which has its headquarters in Accra, seeks to accelerate 
intra-African trade and boost Africa’s trading position in the global market. 
The AfCFTA brings together member states of the African Union covering 
a market of more than 1.2 billion people to create a single continental 
market for goods and services, with free movement of business persons 
and investments. 
 
The African Growth and Opportunity Act (AGOA) is a United States Trade 
Act, enacted on 18 May 2000 as Public Law 106 of the 200th Congress. 
AGOA significantly enhances market access to the US for qualifying Sub-
Saharan African (SSA) countries. AGOA provides trade preferences for 
quota and duty-free entry into the USA for certain goods.  

The Economic Partnership Agreements between the EU and African, 
Caribbean and Pacific countries and regions aim at promoting ACP-EU 
trade – and ultimately contribute, through trade and investment, to 
sustainable development and poverty reduction. Trade with ACP 
countries represents more than 5% of EU imports and exports.  

The World Bank’s “Doing Business 2019” report highlighted Ghana as 
having increased her score on eight of the eleven categories assessed 
by the World Bank between 2018 and 2019. Investment sectors and 
industries in Ghana to explore for business are: 
 
 
 
 



Telecommunication 

Telecommunications in Ghana include radio, television, fixed and mobile 
telephones, and the internet.  

The telecom market in Ghana is characterized by vibrant competition with 
the presence of five international mobile network companies made up of 
MTN, Vodafone, AirtelTigo, Expresso and GLO-Mobile. With the steady 
growth of the economy coupled with a sound regulatory environment and 
a rising cellular subscriber base, the mobile phone market has also 
rapidly expanded in new connections as well as a growing adoption of 
internet-enabled handsets or smart phones. Nationwide mobile 
consumers are along a 52% urban and 48% rural split. 

Most of the telecommunication companies have advanced from just 
connecting people but also catering for payment solutions to financial 
institutions and retailers, and also offering data storage and 
communication solutions to different businesses.  
 
 
Manufacturing 
 
The consumer and industrial products sector is dominated by subsidiaries 
of multinational companies and medium sized local companies. Major 
industries include mining, light manufacturing, aluminum smelting, food 
and beverage processing, cement and small commercial ship building. 
Other industries include textiles, chemicals and pharmaceuticals, and the 
processing of metals and wood products; a relatively small glass-making 
industry has also developed. 
 
Subsidiaries of multinational companies have a strong presence in the 
country; including Unilever, Coca Cola, Toyota and Accra Brewery, but 
there are also many medium sized local companies. The “One District 
One Factory” initiative by the Ghana government brings exciting 
prospects. This policy, among others would establish a factory in each of 
the 216 districts in Ghana and would build strong value chains around 
key industries such as automobiles and other high value products for 
exports. 
 
 
Tourism 

Tourism is a key economic driver in Ghana which stimulates other sectors 
of the economy. The tourism sector is increasingly an area of focus for 
investment in Ghana. The country has natural, historical, cultural and 
other man-made attractions. Ghana has over 30 Forts and Castles, 
Manhyia Palace Museum which has historic relics and artifacts of Ashanti 
Kings. Ghana also has about 540 kilometres coastline with sandy 



beaches, Waterfalls, Lakes, Animal Sanctuaries and other man-made 
attractions such as Akosombo dam, Conference facilities, Casinos, Art 
Galleries, Bustling nightlife, Hotels etc. Available Sports & Recreation 
Tourism are:  Paragliding, Water Sports, Soccer, Boxing, Golf etc. 
 
 
Diplomatic Community 
 
There are about 66 diplomatic missions and 38 honorary consulates in 
Ghana, including the embassy and high commission of countries in 
Europe, Asia, United States of America and other continents. The 
diplomatic community, who for the most part live in Accra, enjoy a cordial 
relationship with government. A Diplomatic Greetings and Reception for 
diplomats is held annually to further deepen cooperation with 
government. 
 

 

Investment opportunities also exist in the following areas:  

Production 

Investment opportunities exist for producers and processing companies 
in the following areas: 

• Companies to process maize, yams, cassava, oil palm, citrus, 
mango, cashew, coconut, cowpea and traditional vegetables e.g. 
tomatoes, pepper 

• Production of value-added cocoa and coffee products 
• Production of improved seeds and agro-chemicals (fertilizers, 

pesticides, weedicides) 
• Processing of dairy products 

 
Raw Materials 

• Processors and manufacturers to supply packaging materials 
• Producers to supply planting materials 
• Production of horticultural products for processing (e.g. maize, 

yams, cassava, oil palm, citrus, mango, cashew, coconut, cowpea 
and traditional vegetables e.g. tomatoes, pepper etc.) for national, 
regional and European Union (E.U) markets 

• Development of private irrigation facilities  
 
Technological and Supporting Services 

• Processing machine manufacturers to supply cold chain equipment 
• Companies to provide installation of cold chain equipment 



• Companies to train manufacturers in packaging and packaging 
technology 

• Companies to train producers in the use of food processing 
technology 

• Machine manufacturers to establish hatcheries for day-old chicks 
• Processing machine manufacturers to supply processing plants 

 
 
 

WHAT WTC ACCRA CAN DO FOR (EUROPEAN) 
COMPANIES 

• Providing B2B and B2G opportunities to investors 

• Market Access Dossier 

• Industry Reports 

• Customized Research Reports 

• Market study for viability and export capacity; Sectorial analysis 

• Elaboration of business strategies in target markets 

• Elaboration of marketing and communication plan 

• Execution of introductory plan, market access and development 

• Recruitment and human resource management 

• Support and legal counseling in all legal processes 

• Support and counseling in all fiscal issues   

• Local representation of companies and brands 

• Establishment of local office 

• Monitoring and control of business processes 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

IMPACT OF COVID-19 ON THE BUSINESS COMMUNITY IN 
AFRICA  

A survey by the French Chamber of Commerce in Ghana (CCI) and the 
Delegation of German Businesses (AHK) revealed that the main impact 
of COVID-19 on the over 140 French and German businesses in Ghana 
was reduction in demand leading to financial constraints.  

 

However, most of the businesses profiled are of the view that there will 
be full economic recovery within 6 months. Most of the companies are 
therefore not cutting jobs but are rather postponing plans for new 
investments.  

 

Most of the businesses profiled expect the following impacts of COVID-
19 on the economy:  



• A rapid adoption of digital technologies within and by other 
economic actors.  

• Reduction of business travels 

• Increasing importance of locally produced goods 

A vast majority of companies profiled by the CCI AHK survey say they 
expect some government support in order to alleviate the impact of 
COVID-19 on their businesses which is exactly what the government of 
Ghana is doing by providing low interest loans and tax cuts.  

 

Generally, the impact of COVID-19 in Africa has been less deadly. The 
entire continent of 1.3 billion people recorded 136,371 cases as at 30th 
May, 2020 with 56,797 recoveries and 3,938 deaths. Most of the cases 
recorded have been in the northern tip (Algeria and Egypt) and the 
Southern tip (South Africa). It is accurate to say countries in the middle 
have been less impacted so far. Nevertheless the pandemic is expected 
to have the following effects across the continent:   

• Decline in trading volumes and values due to disruption in supply 
chain globally. 

• Agriculture value chain could be adversely impacted due to 
disruptions in global supply chain and slowdown in demand as 
countries adjust. 

• Shortage in supply of FX due to investor capital flight and decrease 
in exports could be offset by reduced demand for FX due to 
decrease in imports, the net effect of which is yet to be assessed. 

 
 
The government of Ghana estimates a projected GDP growth for 2020 at 



2.6 percent, which is significantly lower than the budgeted GDP growth 

of 6.8 percent. The unplanned increase in expenditure, particularly in the 

health sector, could adversely impact the fiscal deficit.  

The Bank of Ghana has announced a number of measures, including a 

150 basis points drop in the policy rate to 14% and a reduction in the 

required reserve requirement from 10% to 8%, to mitigate the impact of 

COVID-19. 

The country estimates contraction in Foreign Direct Investment (FDI) 

flows to Ghana due to uncertainties. 

80% of the Ghanaian workforce is in the informal sector of the economy. 

It may therefore a very difficult task to do business in the new virtual 

landscape created by the coronavirus. 

The aviation and hospitality industries are expected to be badly affected 

by the virus. In 2019, the government of Ghana initiated “The Year of 

Return” which was hugely successful with over 200,000 people from the 

African diaspora visiting Ghana than in previous years. The hospitality 

and aviation industries were expectant of great prospects with the 

“Beyond the Return” initiative for 2020 which will obviously not be met.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 


